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between Quarry, Quincy and W-ater Streets and Brook Road. 
It took four months to complete this work including the 
interviewing and tabulating. 
2 
Statement of the Problem.- In 1951, a health educator 
was employed by the Quincy Health Department. She started 
the Health Information Committee with twenty-two member 
agencies. Its objective was to develop a year round pro-
gram of health information using all available channels 
and media. From september 1, 1951 to August, 1952 this 
program was dictated by the comndttee of member agencies. 
No attempt was made to find out what segments of the 
population were being reached. 
It as decided in the summer of 1952, that some sort 
of survey should be made of a sample of the population to 
determine the following: 
1. What subjects or areas of interest appealed to 
the persons interviewed? 
2. Do particular neighborhoods show i~terest in 
particular subjects? 
3. What proportion of the people intervie~ed know 
of the services of the Health center? How many 
have used them? 
4. What proportion of the sample would be interested 
in the programs the Hea~th Information Committee 
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has to offer if these are brought to their neigh-
borhoods? 
5. What proportion of the sample is being reached 
by the media now in use? 
It was with these questions in mind that the cornmdttee 
drew up a list of twenty-one questions covering all 
phases of health work both in the agencies and at the 
Health Center. 
Procedure and scope of the study.- Before the field 
work was undertaken, the interviewers, who were volunteers, 
were called together and given a general background of 
information on the survey. The purpose of the survey, 
the sponsor, the scope and methods were discussed. When 
the interviewers had a birds-eye view of the study as a 
whole they were better able to meet objections from 
informants and to convince them of the importance of the 
inquiry and decrease the liklihood of refusals. The 
statement of the purpose included a discussion of the 
general types of tabulations which are expected to come 
out of a study like this one. This knowledge enabled 
the interviewer to interpret or recognize marginal cases. 
The discussion of sampling was a non-technical 
account of the theory of random sampling together with 
the application of the principle to surveys already 









Coding the nata.- In order to classify the data we 
received, it was necessary to code it. This was done by 
assigning a number to each answer as it falls into a 
predetermined class. Almost all the answers to the 
questions had to be grouped into classes before the results 
could be presented. 
A sheet with eighty blocks was used. The code used 
both abbreviations and numbers to express qualitative 
categories since errors in coding are less likely to 
arise if the classification symbol resembles a word or 
phrase appearing on the questionaire. Symbols were not 
used for they might have been confused with different 
styles of handwriting or printing. 
When the codes were entered, they were checked for 
accuracy and completeness before they were tabulated. 






Findings of the Investigation.- The findings of the 
investigation included the following: 
1. The subjects of greatest interest to the people 
interviewed were chronic diseases, heart trouble 
and cancer. 
2. particular neighborhoods did not show a greate r 
interest in one subject more than another. 
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3. The proportion of persons knowing of the services 
of the Health Center was fifty-one percent. 
4. Those interested in health services will seek 
them regardless of the location. For the most 
part, those desiring them in their neighborhoods 
go to the Health Center anyway. 
5. The media now in use reaches aboutthirty-eight 
percent of the people. 
Use of the survey.- This survey was made with the 
intention of helping the Health Information Comndttee 
evaluate its own work in the community. The results will 
be used by them to map out a new and all inclusive pro-
gram for another year. 
Recommendations.- The following recommendations are 
worthy of consideration: 
1. Closer cooperation between press and radio on 
community projects such as the Health Fair, Clinics 
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Lectures, etc. 
2. Programs of interest might well be on the air at 
a time the children are preparing for school when 
parents are apt to tune in for news or the correct 
time. 
3. The Dental program should be enlarged to include 
all children in the first eight grades. 
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5. Do you happen to know what kind of educational 
program on tuberculosis is carried on in ~incy 
during the year? 
can you tell me something about it? 
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6. so far as you know, is there a place where mothers 
can take infants and young children for monthly 
checkups? 
Have you ever taken your children there? 
Do you know anyone who has ever taken their 
children there? 
What do you (they) think about it? 
7. Could you tell me what the Red Cross does with 
the blood that people donate? 
Do you think it is harmful to a person to donate 
blood? 
Have you ever donated blood yourself? 
Would you donate blood yourself? 
8. no you happen to know if a person can get nursing 
service even if they can not afford to pay for 
it? 
What would they do to get it? 
Do you know anyone who has used this service? 
Vthat did they think of it? 
9. Do you happen to know if there is a school lunch 
program in Quine y? 
What can you tell me about it? 
In what grades do you think they have this kind 
of program? 
10. Do you think that any inspections are made of 
the eating places in Quincy? 
How often do you think they are made? 
Who do you think makes these inspections? 
11. SUppose that you knew that the person working 
next to you had cancer; would you continue 
working next to that person? 
Why? 
12. Do you happen to know what diabetes is? 
In your opinion, what kind of life does a diabetic 
person have to lead? 
13. Where do you think parents could take a "problem 
child" for help? 
(That is deliquent, behavior problem, etc.) 
Do you know anyone who has done this? 
What do they think about it? 
14. SUppose someone in your family becomes ill, for 
example ••• a child has earaches over a period of 
days ••• 
Whom would you talk it over with? 
What would you do? 
Do you have a family doctor? (Do you always 
go to the same doctor?) 
15. What health subjects are you most interested in 
learning about? 
16. Do you know about the lecture programs at the 
Health Center? 
What can you tell me about them? 
How did you learn about them? 
Have you attended any? 
'Mlich ones? 
What did you think of them? 
If "No" •• Why not? (example---"too far away," 
"young children," "television." 
17. Would you be interested in programs like these 
if they were held closer to your neighborhood? 
Where would you suggest? 
18. What can you tell me about the Quincy Health 
Center? 
(What does the Health Center do?) 
19. Have you ever used any of the services of the 
Health Center? 
What do you think about them? 
20. How do you think the Health Center was financed? 
Where did they get the money to build it? 
2~. rtave you any idea how much it costs to run the 
Health Center? 
Would you tell me approximately how much money 
you think is spent in a year? 
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Do you happen to know where this money comes from? 
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sex of respondent? male female 
no you own or rent your own home? own rent 
What kind of work do you (does your husband) do? 
What is your approximate age? under 25 
26-35 
---
36-45 
---
___ 46-55 
__ 56-65 
--~over 65 
How many years of school hav you completed? ____ years 
Number of persons in family List ages: Father 
Mother 
Sons 
Daughters 
Others 
How long have you lived in ~incy? ____ years 
What clubs and organizations do you belong to? 
no you attend meetings? ____ regularly ____ frequently 
never 
How much illness has there been in your f amily in the 
past five years? 
What kinds of illness? 
What is your approximate income? 
____ under 2500 
---$3500-4500 
--- $2500-3500 
over $5000 
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